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Define Resilience Brief

To ISSUE 07 eotlalel o€ TPELG MPAKTIKEC TIPOTEPALOTNTEG: ETOLLOTNTA YLa TtapaPLaoels SeSopévwy,
OUVEXELX AELTOUPYLOG LETA a0 GUOIKEG KATAOTPODEG Kal eviaia emomnteio GDPR kat Al.

GDPR ¢ CYBERSECURITY ¢ INCIDENT RESPONSE

01 H amrékpion o€ rapafiaon 0edopévwyv dev TEAEIWVEI OTNV
TEXVIKA ATTOKATAOTAON

H AMANX INTA EMKALPOTIOLNLEVOL OXESLAL AVTLUETWTIILONG MEPLOTATIKWVY, e oadn TPOBAeY N yLa Thv
EVNUEPWON TWV AVOpWTIWV OV EMNPeAlovTaL.

FETONOZ:

YT1G 5 OktwpPplou, n Apxn umevBupLos OTL N amoKpLlon 8eV OTAUATA OTNV TEXVIKA QTOKATACTOON I OTN
yvwotonoinon npog tnv idla. Av pla apafiacn evdéxetal va npokaléoel uPpnAo kivéuvo, To apbpo 34
GDPR amattel opeA\nTl kot cadn avokoivwon ota UTIoKeipeva twv dedopévwv. H Apxn Kdleoe
dnuoooug Kat LoLwTLkoUG GOPELG va ETLKALpOTIOL)oouV Ta incident response plans kKal va eknmadevoouv
TO MPOCWTTLKO. MOALG TO 54% SNAWVEL OTL EAEYYXEL TOV ATTOCTOAEQ TIPLV avoiéel cuvEeapO.

2ZHMAZIA:

‘Eva ox€blo pmopel va meplypddel TNV amopovwon cuoTNUATWY Xwplig va opilel molog afloAoyel tov
Klvéuvo yla Tt puoLka poowTa, Tolog arodacilel yla TNV evNUEPWON KoL WG cuvtovilovtal IT, DPO,
Alolknon Kalt emkowvwvia.

NOIOI ENHPEAZONTAI

KaBe opyaviopog mou emefepyaletal MPOoowTKA dedopéva, Wlaitepa oe uyeia, Alavikr, TOUpLopo,
XPNHUOTOTLOTWTIKEG UTNPECLEG, TNAETIKOWVWVIEG Kol TOUELg NIS2.

AHIH: ANANX - Evpwnaikoc Mivac KuBepvoaosdaleLloc

ACTION - TI NA EAET=ZETE 2TO 2ZXEAIO MNEPIZTATIKQN:

e Opilovtal ol pohot IT, DPO, Aloiknong kat emikowvwviag, pall pe ocadn dtadpoun KALAKWoNG.

e YmapxeL KpLTrplo yla gykalpn afloAoynon uPnAou kivduvou kal anodaon Baocel tou apbpou 34 GDPR.
e ‘Exouv mpoetolpaotel Stadikaoia, uteBUVOG Kol KOVAALD AUECNC, KATOWVONTAG EVNMEPWONC TWV EMNPEX{OUEVWV.
e OL0OKAOELG TIEPAAUPBAVOUV TEXVIKA OTTOKPLON, KAVOVLOTLKEG YVWOTOTOLHOELG KAL ETILKOLVWVILA Kpiong.

e  OLamodpACELG KOL TO OKETITIKO EVNUEPWONG N LN KataypadovTol 0To apyxeio mepLoTATKOU.

EPQTHZH A TH AIOIKHZH:

e Y& €Vl MEPLOTATLKO UPNAOU KlvSUVOU, UrmopoU e va amodacioOUE KoL VO ETILKOWVWVI GOV LE £YKOLPO UE TOUG
avOpwrmoug rtou emnpealovtal;

RESILIENCE BRIEF (EBAOMAAIAIA ENIXEIPHMATIKH ENHMEPQZH): ISSUE 07
DEFINE SOLUTIONS S.A. / ZEAIAA 1


https://www.dpa.gr/el/enimerwtiko/deltia/eyropaikos-minas-kybernoasfaleias-prolipsi-epagrypnisi-diafaneia

(@, define
solutions  Managing risk. Enabling growth.

BUSINESS CONTINUITY ¢ CLIMATE RISK ¢ INSURANCE

(0)% O1 Inuiég otnv KpATn avadeikviouv To Kevo business
continuity Twv MuE

O kataypadeg nuuwv otnv KpAtn unevOupifouv otL n anotipnon petda ano Bsounvia v e§aodalilet
anod povn TNG TN CUVEXLON TNG Asttoupyiog.

FEFTONOZ:

JTI¢ 6 OktwPplou, n Nepldpépela Kpntng avakoivwoe Stadikaoleg kataypadng Kal anotipnong {nplwv
ETUXElPNOEWV amd Tt Beopnvia t™¢ 1nc—4ng OktwPpiou. OL avakowwoelg adopolV TANyeioeg
enelpnoelg os HpakAelo, AaciB, P€Bupvo kal Xavid, Pe €MPEPOUC OPOUC Kal SLKALOAOYNTIKA avd
gvoTnTa.

2ZHMAZIA:

H kpatiki oapwyn oadopd tnv omotipnon UALKwv Inpiwv. Agv umokoBOLoTd OXESLO ETILXELPNOLAKNG
OUVEXELAG, EVOAAQKTIKO XWPO, amoKOTAoTacn Tpounbswwy, mnpootocia OSedopévwv 1 €mapkn
00paALOTIKN KAAULYN.

NOIOI ENHPEAZONTAI

MIKpOUEDCQLEG ETMLYEIPNOEL; OE TOUPLOMO, EUTIOPLO, UeTamoinon, aypodiatpodn, logistics kal aAleia,
KOBWC Kol OpYOVIOHOL UE EYKATACTATELG O TIEPLOXEG HUGLKOU KIvEUVOU.

NHIH: Nepudépera Kpntne

ACTION - Tl NA EAET=ZETE I'lA TH 2YNEXEIA AEITOYPTIAZ:

e  Quwrtoypadilovral kal TEKNPLWVOVTAL EEOTIALOUOG, amoBEpata, TPWTEG UAEG Kal SLaKomr epyaciwy oUpdwva
pe T Stadikacio Tng appodlag evotntag.

e EAéyxovtal ta 0pla, ot e€aLPECELG KaL oL TIPOoUTOBETELS TNG AoPOALOTIKNG KAAUYNG.
e 'Exouv oploTel eVaANOKTLKOG XWwPOG Aettoupylag Kot KpLoLoL TTPopnOguTEG 1) EVAANAKTLKES TINYEC.

e Ta oevdpla cuvexelag MepAaUBavouV MANUUUPA, amwAELa TPOoRaoNG KAl avaktnon SeSouévwy.

EPQTHZH A TH AIOIKHZH:

e [1000 ypryopa UImopoUE VOL CUVEXLIOOUUE TLG KPLOLWMEG AELTOUPYILEG av pLa eykatdotaon 1 Baoikr oStk mpocPaocn
teBel extog Aettoupylag;
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GDPR * EU AIACT « REGULATORY OVERSIGHT

03 Al Act ka1 GDPR: 800 kavoviouoi, e éva eviaio TTAaiolo
eAEyyou

H ANANX avaAapBavel KOUPLKEG approdLOTNTEG yia Tov Al Act Kol EVLOXUEL TO EMILOTNOVLKO TTPOCWTTILKO TNG
O€ VOLLKA Kol TEXVOAOYLKA TtediaL.

FEFTONOZ:

Jt1¢ 7 OktwPplou, n Apxn avakoivwoe 17 B€oelg el&1kol eMLOTNUOVIKOU TipocwrtikoU: 12 otn Nopikn, 4
otnv MAnpodopikn kat 1 otnv Emkowwvia. H avakoivwon emPefaiwvel emiong ot, PBAceL Tou v.
5321/2026, €xet avaldBetl KOUPLKEG opoSLOTNTEC yLa TNV epappoyn tou EU Al Act otnv EANGSa.

ZHMAZIA:

H oteAéxwaon Sev dnuloupysl amod povn g véa UTIOXPEWON YL TIG ETIXELPNOELS. Agiyxvel OpwC evioyuon
TNC EMOMTIKAG LKOvOTNTOC 0 edla Omou ocuvdEovtal TexvNT VonUoolvn, TPOoWTILKA deSopéva Kot
TIANPOdOPLOKA GUCTHUOTA.

NOIOI ENHPEAZONTAI

Epyodotec mou xpnotpomnolouv Al oto HR, opyaviopot pe profiling j autopatonotnuéveg anodaoelg,
napoyxot Al epappoywyv, KaBwg Kal Gopeig UYelaC, XPNHATOTILOTWTLKOL opyavIiopol Katl SnNUOOoLEC
uTnpeoiec.

NHIH: ANANX - 17 véec B€oelc Kot appodlotntec yia tov Al Act

ACTION - Tl NA EAET=ZETE l'A GDPR KAI Al:

o  YMAPXEL EVNUEPWUEVO UNTPWO CUCTNUATWY Al, OKOTIWV XProng, mpopunBgutwy Kot UTELBUVWV.

e 'Exouv TeKunpuwBel n vouun Baon enefepyaciog kal n avaykn f enkatpotnta DPIA.
e Eivaloagdeic ol pohol DPO, emixelpnotakng dloktnoiag, mAnpodoptkng Kot urteUBuvwy Al 0oy amatteital.

e  OLOUTOMATOTOLNMEVEG OTOPATELS KOl OL POEC UPNAOU KLvSUVOU €xouv KATAAANAN avBpwrtvn emomnteio Kot
Tekunplwon.

EPQTHZH A TH AIOIKHZH:

e MrmopoUue va artodeifoupe ota cuotipata Al XpNOLLOTTOLOUE, VL0 TTOLOUG OKOTIOUG Kol Ttolog AoyoSoTel yla
TOUG OXETIKOUG EAEYXOUC;

AIABAZTE ONATATEYXH A

BonBadpe opyaviopolg va Staxelpilovratl
KavovLoTkoUg, PndLlakoug Kat AELIToUpYLKOUC KLvSUVoUG
€ ETOMTELQL.
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